
 
 

 
 

 



 
 

Vision of Banking for the 21th Century 

The Banking Revolution  
The banking industry is witnessing a revolution in products, processes, markets and regulations. 
!ƴŘ ƛǘΩǎ ŀn evolution that is not about to stop or even slow down. Since the only option is to 
ŀŘŀǇǘ ŀƴŘ ŜǾƻƭǾŜΣ ƛǘΩǎ ŜǎǎŜƴǘƛŀƭ ǘƘŀǘ banks get the flexibility to quickly adjust to new market 
opportunities as they arise. 

A Grand Challenge  
LǘΩǎ ŀ ǘƻǳƎƘ and fundamental ŎƘŀƭƭŜƴƎŜΦ .ŜŎŀǳǎŜ ǘƻŘŀȅΩǎ Ŧŀǎǘ-moving marketplace is also 
extremely competitive. Moreover, the need to retain existing customers and attract new ones 
often conflicts with the need to reduce costs and improve efficiency. Whatever the challenges, 
Probanx is helping the banks to meet and overcome them.  

Customer-Centric and User-Friendly Focus 
Banks require centralized, customer-centric tools that offer a complete set of integrated retail 
banking modules accessible via a common, user-friendly interface. tǊƻōŀƴȄΩ {ƻƭǳǘƛƻƴs offer 
flexible, state-of-the-art browser based technology built on a scalable, open architecture, 
enabling the banks to grow and expand in the safe knowledge that they have made a sound IT 
investment.  

Real-time Online Operation s 
tǊƻōŀƴȄΩ CorePlus Solution delivers real-time online operation in all the banking products and 
transactions it handles throughout worldwide networks. Using detailed access control and 
authorisation workflows, CorePlus offers the highest standard of operational management and 
conforms to the new Basel II agreement. 

Basel II for Compliance  
Following the world-wide financial crisis, banks need to integrate the international banking rules 
based on Basle II to comply with the regulations: all bank wide operations must be processed in 
real time; a set of reporting tools for auditing, reconciliation and risk management; a 

 



Innovations for the Financial Sector 

Modern delivery channels  
CorePlus offers access to new electronic banking channels with full support for Internet and 
mobile phone banking as well as ATM/POS networks. The connectivity to the ATM network uses 
the industry standard ISO 8583 interface and latest secured technologies like Web Services and 
SOAP. 

Internet Banking  
Internet is the fabric of our networking social and financial life. It is a great tool to leverage and 
facilitate the interactions between banks and their customers. Since its inception, Probanx has 
innovated in the banking way to use the Internet to power the access of the customers and the 
internal users of the banks.  

Mobile Teller and Banking Point -of-Service (B-POS) 
The last (but not least!) innovation of Probanx brings the banking services at the fingertips of 
your clients and tellers with the Banking Point-of-Service and Mobile Teller terminals. Using the 
most recent telephony and card technologies, it allows branchless banking in full control and full 
security, and it supports offline transactions as well. 

Future -Proof Solution  
CorePlus enables the banks to meet the challenges of the new banking age.  By choosing 
CorePlus, you get a future-proof banking system ably equipped to manage complex, high-volume 
banking operations and adjust your strategic business activities to meet new demands as they 
arise.  
 
 
 

 



 
 

Dedicated to the Banking Industryȣ 

An Integrated A pproach  
The flagship product of Probanx is CorePlus Suite of Banking Software, a fully integrated, multi-
currency retail banking system based on a comprehensive range of specialized, feature-rich 
modules that support a wide range of banking business functions. With a common look and 
multimedia help, all application modules have the advantage of operating in a way that is 
familiar and easy to understand. CorePlus offers many important benefits: 

 savings derived from substantially lower IT maintenance costs 

 ease of dealing with a single-source supplier 

 flexibility to add-on new modules when you need them  

 familiarity with a common look and feel across all modules 

 simplicity of system upgrades 

 single source for data warehousing and management reporting  

 centralised risk management and compliance reporting 

 fully integrated and automated General Ledger covering the entire banking solution 

Powerful F unctionality and Flexibility  
CorePlus combines retail banking, corporate banking and multi-channel delivery in an integrated 
system that is able to process high volumes of transactions in multi-branch environments. It 
ǎǳǇǇƻǊǘǎ ŀƭƭ ȅƻǳǊ ōŀƴƪΩǎ ƻǇŜǊŀǘƛƻƴǎ ƛƴ ŀ ŎƻƴǎƻƭƛŘŀǘŜŘ ƎŜƴŜǊŀƭ ƭŜŘƎŜǊ ǿƛǘƘ ŎƻƳǇǊŜƘŜƴǎƛǾŜ 
management information, audit tools and flexible reporting. 

Unrivalled E ase of Use 
CorePlus has one best user interface of the banking industry; it uses a common web browser 
interface to deliver its range of advanced functions in a clear and intuitive layout, powered by 
multimedia contextual assistance. These features substantially reduce the training costs and 
increasing the productivity. 
 
 

 
 
 

 



 

CorePlus Suite of Banking Software 

 

 

 
 

An Integrated Banking Solution  
 CorePlus is a Fully integrated universal banking solution, a multi-entity, multi-lingual and 

multi-currency retail banking system based on a comprehensive range of specialized, 
feature-rich modules that support a wide range of banking business functions covering 
the needs of modern commercial banks.. 

 CorePlus banking rules are compatible with Basel II and covering operational security and 
risk management and credit risk. 

 MFS ς Integrated solution for micro finance institutions. CorePlus has a version tailored 
for small banks and microfinance banks. 

 Comprehensive and parameterised Central bank reporting. 

 LƴǘŜǊƴŜǘ .ŀƴƪƛƴƎ ŦƻǊ ǎŜŎǳǊŜŘ нпȄт ŀŎŎŜǎǎŜǎ ōȅ ǘƘŜ .ŀƴƪΩǎ /ƭƛŜƴǘǎΦ 

 Mobile Teller Banking solution based on a customised B-POS (Banking Point of Service 
device) working on any GSM mobile phone network. 

Open High-Performance Architecture  
The CorePlus architecture is designed for high reliability and high performance, letting configure 
systems for the true, continuous 24x7 operation the banks need in order to offer the benefits of 
round-the-clock electronic banking to their clients. The proven scalability of the solution allows 
supporting the growth by scaling in the current hardware, without need of reinvesting in new 
architecture. 
 
 



Supporting Microfinance Networks 

Probanx directors caught the huge potential of the Microfinance and Micro Credit sectors when 
attending World Bank conferences in 2007. It strengthened our vision and drive to producing and 
deploying microfinance banking software at affordable prices with hosting solutions.  

Off the Self Solution for Micro Banks  
The CorePlus Suite of Banking Software offers simplicity of operation and maintenance, high-
value performance and low cost of ownership. Even for Microfinance Institutions, it enables 
management to take an enterprise-wide overview of their entire operation and thereby improve 
efficiency, reduce overheads and ensure enhanced service levels and security.  

Micro Credit and Group Lending  
CorePlus includes specific features for Microfinance like the Group Lending and Commission on 
Turnovers. Group Lending allows a Bank to manage micro credits without collateral, each 
member of the Group being liable for the loans of other members of the Group. 

Low Costs for Affordable  Total Solutions  
CorePlus modular and reasonable pricing make it affordable for small Microfinance Institutions 
with the capability to support any future growth plans. Probanx is offering financial conditions 
that can help starting a new micro bank, like leasing software associated with fully hosted 
solutions that reduce the TCO of the information processing systems. 
  

 

 
 



About Probanx 

Probanx Information Systems is a software house, which specializes in development and support 
of software for financial institutions, offering multi-branch, multi-currency and multi lingual 
banking systems with a large variety of modules. We install and support turn-key banking 
software solutions for international private banks, commercial banks and retail banks. 
  
The company was formed in 1988 by a team of software and banking professionals under the 
name of BankCom Consultants. They started with tailor-made PC-based software for private and 
offshore banking. The software solution became quickly very popular and was in operation in 
many offshore and private banks. In 2000, the company re-branded to Probanx Information 
System Ltd., launched the development of CorePlus, an integrated banking solution for 
commercial and retail banking. 
 
In 2002 Probanx became a Microsoft Certified Partner and SWIFT Alliance Partner. Since then 
Probanx has been pushing the implementation in banking software using the latest trends in 
technology and banking. The CorePlus Suite of Banking Software was completely re-designed 
between 2004 and 2006 to be fully Internet based and working under Microsoft DotNet 
framework. 
 
Today, Probanx employs a team of banking and IT specialists from many nationalities.  We have 
our own subsidiary company for marketing and support in Nigeria to cover the operations in 
Africa. Probanx banking software is in operation by many private banks, microfinance institutions 
and credit unions in Africa, Asia, Australia, Europe, and the USA.  
 
 

 
 



The Probanx Advantage 

You can Bank on Us! 
Probanx satisfied customers expressed the Excellence of our services based on the banking 
expertise of our teams and the ease of use of the software developed by Probanx. We distinguish 
ourselves by being at the forefront of the innovation in banking technology with new product 
capabilities that will lead the market. The international network of qualified resellers is relaying 
the Probanx Global Support with complementary proximity ranges of services from training to 
assistance, to installation and incidents coverage. 

We will Accompany your Growth  
The scalability of the architecture, the high availability capabilities of the system environment 
and the integration of new media channels in the CorePlus Suite of Banking Software allow the 
Probanx teams to commit in supporting the growth of your financial institutions. 

 

We would like to Share this Advantage with you!  
 



Probanx Data Centres - Hosting Services 

Probanx Banking Data Centre s 
The main Probanx Banking Data Centre is installed in Nicosia, Cyprus and has been powered by 
DSP Netway and managed by Probanx for several years. It is accessed 24x7 from the five 
continents.  
The Probanx Banking Data Centre supports secure online banking activity of Banks via Internet, 
all operations of the internal users of the head office and branches of financial institutions, and 
the inquiries and operations of clients using Internet banking. It provides real time reporting to 
the management teams and the central banks. 
A second Banking Data Centre will start operations in 2009 from Lagos, Nigeria. The two Probanx 
Data Centres are interconnected providing extended backup facilities. 

New Media Channels 
Probanx has integrated the new Media channels in the services offered by the Probanx Data 
Centres that are including the ATMS, the B-POS (Banking Point-of-Service) and the Mobile Teller 
Terminals. 
 
 
 
 
 



 
 

Global and Local Support 

Professional I mplementation, Consultancy and Support  
Probanx is committed to ƻǳǊ /ƭƛŜƴǘǎΩ absolute satisfaction. As such, professional implementation, 
consultancy and support services form a central component of the CorePlus projects providing 
full specialist expertise in every key area: project planning & management, technical consultancy, 
risk management requirements, data migration and conversion, and training workshops. 

Dedicated  Professional  Support   
Probanx co-operates with local partners to solve any problem without delay. While the software 
has proven to be very reliable even in adverse conditions, we know that human error and 
hardware failure can create problems. Therefore we offer a long-term, maintenance and support 
contract to provide banks with the high level of back-up that is essential today.  

Customisation  and Migration  Projects  
In order to achieve maximum efficiency and productivity, Probanx teams configure CorePlus to 
meet countrywide and business specific requirements. After consultation, Probanx provides a 
detailed project plan to use as a basis for the implementation of CorePlus and provide data 
migration from legacy systems. 

User Training and Self Learning  
Probanx offers user training on-site or using Internet conference facilities. In addition, Probanx 
provides multimedia online training videos and user manuals, as a built-in contextual help 
system. Users can experience self learning to get trained specifically to their job requirements. 
  

 
 
 
 



Skilled Partnerships 

  
Probanx was one of the first banking software house to adopt the 
Microsoft development platform. The Microsoft operating systems 
and database management systems provides the scalability and 
high availability required to run Banking Information Systems. 
Probanx has chosen ISP Netway to manage the Banking Data 
Centre in Cyprus. Netway provides a totally secured environment 
with 24x7 monitoring and controls of the resources. 
 

 
                        

 

International Network of Resellers 

AFRICA 

Kenya  
Infolite  
Nairobi, Kenya 
www.infoliteafrica.org 
Tel: +254 721138666 
e-mail: contact@infoliteafrica.org 
 

Senegal  
Connexion Services  
Dakar, Senegal  
www.connexionservices.com 
Tel: +221 33 867 2237 
e-mail: akcisse@connexionservices.com 

Nigeria   
Probanx Nigeria  
Lagos, Nigeria 

Probanx is the main shareholder of Probanx 
Nigeria, providing local support and running 
the Probanx Data Centre in Lagos. 

 
Ghana 
CTSS Consult Co 
Accra, Ghana 
www.ctssconsult.com 
Tel: +233 285 083500 
e-mail: ctssconsultltd@hotmail.com 

  

EUROPE and MIDDLE EAST 

Eastern Europe  
Alpha-ITC  
Vienna, Austria  
www.alpha-itc.com 
Tel: +43 1 256 57570 
e-mail: office@alpha-itc.com 

Greece and Middle East  
 NETinfo  
Nicosia, Cyprus 
www.netinfo.com.cy 
Tel: +357 22 753636 
e-mail: vassos@netinfo.com.cy 

ASIA PACIFIC 

India  
Grand Trust InfoTech 
Cochin, India  
www.grandtrustinfo.com 
Tel: (91) 484 409 6777 

e-mail: info@grandtrustinfo.com 

Australia  
SAVVY  
Sydney, Australia  
www.savvy.net.au 
Tel: +61 2 4577 9055 
e-mail: sharon@savvy.net.au  

  

 



 

 

 
 
 
 
 
 
 
 

  
 
Georg F. Roider  
CEO 
Founder of Probanx Information Systems Ltd. 
+20 years of banking and IT experience. 
 

 
 
 

 
 

 

Gerard Thieu 
COO  
Ingénieur Ecole Centrale - France 
+20 years of experience in sales and project management  
of international banking solutions. 

  
 

 

 
Greg Bedrossian 
CTO 
MSc 
+ 25 years of experience in  
IT and communications technologies. 
 
 

  
  

 
Contact us: www.probanx.com 
 
Europe: 

Probanx Centre Point Tower, 37, Stasikratous Street, Nicosia, Cyprus 
Tel:  +357-2245-2238,  e-mail:  info@probanx.com 

Africa:  
Probanx Nigeria 51 Coker Road, Ilupeju, Lagos, Nigeria 
Tel:  +234 802 331 8086, e-mail:  nigeria@probanx.com 

America: 
Probanx Jasmin Court 
35A, Regent Street, Belize City, Belize 
e-mail:  info@probanx.com 
 

  
 

 


